A Skills for Care endorsed 'Centre of Excellence' and finalist for the Skills for Care
Accolades 2016/17 ‘Best endorsed provider of learning and development’, ACC is a
membership led education and learning provider, supporting outstanding approaches to
learning and development in the care industry.
ACC courses, created in true partnership with our care provider membership and care
industry experts, focus on sharing best practice via the power of storytelling and visual
learning.
Courses are based around high definition television programmes, featuring real people
and real care workers which intentionally highlight the human face of care.
All courses are supported by a wealth of learning resources that ensure best practice is
embedded.
90+ courses for both residential and homecare providers, cover a wide range of subjects
including:
Care Certificate – To meet the required 15 standards and deliver an effective,
robust and thorough induction
Mental Health – Dementia, Depression, Bipolar and Schizophrenia
Care and Clinical – Diabetes, Stroke, Arthritis, Parkinson’s, Dysphagia, Wound
care, Oral Hygiene, Bathing and Grooming
End of Life Care – Grief and Loss, Communication, Symptom Control
Risk Management – Manual Handling, Infection Control, Safeguarding, Falls
Prevention, COSHH
Wellbeing – Person Centred Care, Dignity in Care, Cultural Diversity, Equality
and Inclusion
Human Resources – Effective Supervision, Effective Written Documentation,
Duty of Care, Teamwork, 5* Customer Service
Advanced Practice – courses for Registered Nursing staff and senior care
workers including Use of Syringe Drivers, Managing Urinary Catheters,
Administering Injections
Unique to the sector, ACC broadcast live courses throughout the year directly from our
UK studio to our member organisations, covering a range of topics.
At the end of each live broadcast, viewers have the opportunity to speak to the course
expert live in the studio, providing unprecedented access for managers and care staff to
advice from recognised industry experts.
ACC’s newly launched LMS provides all the tools you’ll need to plan/record training in
order to provide compliance reports for the CQC. Yet our focus is not compliance, we’re
interested in quality of education to support our members to deliver outstanding care.

