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This briefing is being provided in response to a number of queries about the 
recording of medicines in Domiciliary Care settings.  The main issue being when the 
medicines administration record (MAR) only states ‘the contents of Blister Pack 
given’ and there is no reference to or record of what medicines were in the ‘blister 
pack’. 
 
A record must be kept of all medicines administered to the person the Domiciliary 
Care Worker is caring for.  This is supported by the Royal Pharmaceutical Society 
guidance published in 2007, The Handling of medicines in social care.  Pages 24 
and 25 set out what needs to be recorded and states: 
 
From your records, anyone should be able to understand exactly what you, the care 
worker has done and be able to account for all of the medicines you have managed 
for an individual. The service provider needs to decide on the way in which a care 
service keeps records. Whatever format is chosen, the records must be complete, 
legible, up to date, written in ink, dated and signed to show who has made the 
record. 
 
In every social care service where care workers give medicines, they must have a 
MAR chart to refer to. The MAR chart must detail: 
 
• Which medicines are prescribed for the person 
• When they must be given 
• What the dose is 
• Any special information, such as giving the medicines with food. 
 
The following is a slide taken from the Medicines Optimisation training session 

delivered at Induction and provides guidance for inspectors on how to look at this 

issue.  

 

https://www.rpharms.com/social-care-settings-pdfs/the-handling-of-medicines-in-social-care.pdf
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It was agreed at a meeting between Brian Brown, National Medicines Manager, CQC 
and Colin Angel, Policy director at United Kingdom Homecare Association in 
November 2013 that it is not necessary for the actual MAR sheet to detail each 
individual medicine. Some providers use the phrase ‘contents of the blister pack’ on 
the MAR sheet as shown in the photograph (Fig 1).   This is acceptable.  
However, if the MAR chart only records that the ‘contents of a blister pack’ are 
administered, then there must be a corresponding record to say what was contained 
in the ‘blister pack’ (as documented  on the MAR chart)  covering the administration 
dates of that chart.   
 
One way to address this would be if a list of the medicines (such as in fig 2) was 
attached to the MAR chart, assuming all of those medicines were present in the 
blister pack during the period of time covered by the chart.  Another example shows 
the medicines listed directly on the chart (fig 3) 
 
These are just two examples of how the provider might meet the record keeping 
principle of safe and effective administration of medicines.  
 
We cannot be prescriptive as to how the provider records administration and   there 
is a significant variation across the sector around type/style of blister packs, time 
periods covered by MAR charts and information provided by the supplying 
pharmacies. However the important principle is that it is clear what medicines have 
been prescribed and are being administered to the person at any one time. 
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Fig 1 
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Fig 2 
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Fig 3

 


