
eLEARNING
COURSE LIBRARY
Assessor supported and fully 
accredited Health and Social 
Care Qualifications



StriveCare’s eLearning courses will allow your team to:

     Achieve nationally recognised Level 2 Qualifications
     Further their personal and professional development
     Deliver a better standard of care

HOW IT WORKS

StriveCare’s eLearning courses combine the best of digital learning with 
expert assessor support. 

Courses have been expertly created using engaging and interactive content, 
with features to suit any learner, including:
 
     Videos
     Interactive case studies
     First-class resources
     Key facts, further research and further reading
     Games and quizzes
     Auto-saving to prevent any loss of work.

To ensure the needs of all learners are met, all courses and assessments are 
also available in a paper-based format.

COSTINGS AND LEARNER SUPPORT

StriveCare’s Health and Social Care courses are fully funded, subject to 
learner eligibility. Each learner receives 1 to 1 support from their assigned 
assessor. 

A full cost option is also available.

FULLY ACCREDITED

StriveCare’s eLearning courses are 
proudly accredited by NCFE CACHE. 

THE EASIEST WAY 
TO INSTANTLY 
UPSKILL YOUR TEAM



OUR COURSES

Awareness of Mental Health Problems 

Common Health Conditions 

Certificate in Counselling Skills 

Information, Advice or Guidance

Principles of Customer Service

Certificate in Principles of Team Leading

Principles of Working with Individuals with Learning Disabilities

Principles of Dementia Care

Principles of End of Life Care

Prevention and Control of Infection

Cleaning Knowledge and Skills

Care Planning

Understanding Autism

Dignity and Safeguarding in Adult Health and Social Care 

Understanding Nutrition and Health 

Understanding the Care and Management of Diabetes

Understanding the Safe Handling of Medication in Health and Social Care 

Understanding Behaviour that Challenges

Summary Course List
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OVERVIEW

Did you know in Britain, one in four adults experience at least one 
diagnosable mental health problem each year? These issues impact 
both the person’s lifes and the lives of people around them. It is import-
ant for anyone around someone experiencing mental health problems 
to understand the meaning, causes, e�ects, symptoms and manage-
ment of the situation. This qualification is recognised nationally and 
covers all of these aspects.

Understanding mental health

Understanding stress

Understanding anxiety

Understanding phobias

Understanding depression

Understanding post-natal   
depression
Understanding bipolar   
disorder

Understanding schizophrenia
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Awareness of Mental Health Problems

Understanding dementia

Understanding eating               
disorders

Understanding Attention              
Deficit Hyperactivity Disorder            
(ADHD)

Understanding Obsessive    
Compulsive Disorder (OCD)

Understanding Post-traumatic          
Stress Disorder (PTSD)

Typical course completion time: 6 - 8 weeks, on average
Full cost price: £299
Fully funded (subject to eligibility) 
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With a large people throughout Britain living with a common health 
condition that require continual management to minimise the e�ect 
they have day to day. This course provides an ability to be aware of 
signs, symptoms and treatments for a variety of common health condi-
tions as well as caring for individuals through management, monitoring 
and controlling their condition. 

Understand how to contribute to monitoring the health of 
individuals a�ected by health conditions

Understand cardiovascular disease

Stroke awareness

Arthritis awareness

Understand physical disability

Parkinson’s disease awareness
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Common Health Conditions

Typical course completion time: 6 - 8 weeks, on average
Full cost price: £249
Fully funded (subject to eligibility) 
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £225
Fully funded (subject to eligibility) 

To help develop knowledge and skills through counselling theories, key 
elements of the main theoretical approaches and help develop self-un-
derstanding and reflect on personal beliefs. This qualification enables 
you to provide support to others.

Using counselling skills

Introduction to counselling skills theories

Diversity and ethics in the use of counselling skills

Counselling skills and personal development
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Certificate in Counselling Skills2
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £249
Fully funded (subject to eligibility) 

Aiming to train practical skills to enhance interaction with customers, 
clients or colleagues in a wide range of situations. The course provides 
key topics to improve your service including questioning, listening and 
communicating techniques. Bringing you an excellent and e�cient 
service ability to help overcome barriers.

Information, advice or guidance in practice

Developing interaction skills for information, advice or guidance

Signposting and referral in information, advice or guidance

Information, advice or guidance in context

Skills for advice providers
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Information, Advice or Guidance2
CERTIFICATE
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £299
Fully funded (subject to eligibility) 

This qualification will provide the underpinning knowledge to work in a 
range of di�erent environments in a customer service role. You will 
develop essential knowledge of how to carry out customer service 
related tasks such as how to communicate e�ectively with customers, 
manage information and support events.

Principles of customer service and delivery

Understand customers

Understand employer organisations

Understand how to communicate with customers

Understand how to handle customer information

Understand how to resolve problems and deliver customer service 
to challenging customers

Understand how to develop customer relationships
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Principles of Customer Service2
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £299
Fully funded (subject to eligibility) 

This course helps develop and improve practical skills on how to become 
a great team leader and to improve the motivation of those in your team 
to create a successful workplace. Ideal for those looking to be in a team 
leading role in the future or how to improve in a current position

Principles of team leading

Understanding business

Understand how to communi-
cate work-related information

Understand how to manage 
performance and conflict in 
the workplace

Principles of Equality and 
diversity in the workplace
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 Understand how to develope 
working relationships with 
colleagues

Understand health and safety 
procedures in the workplace

Understand how to dvelop 
and deliver a presentation
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Certificate in Principles of Team Leading
CERTIFICATE
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £249
Fully funded (subject to eligibility) 

Covering a range of topics which include safeguarding and personalisa-
tion to qualify comprehensive understanding of issues related to di�erent 
types of learning disabilities and how individuals are a�ected and can 
manage.

Understand the context of 
supporting individuals with 
learning disabilities

Principles of safeguarding 
and protection in health and 
social care

Introduction to personalisa-
tion in social care
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 Principles of positive risk 
taking for individuals with 
disabilities

Introductory awareness of 
autistic spectrum conditions

Principles of supporting 
individuals with a learning 
disability to access healthcare

4

5

6

-

-

-

 

Principles of Working with Individuals 
with Learning Disabilities

2
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £299
Fully funded (subject to eligibility) 

A course for either someone beginning or developing a career in the 
care industry or improve knowledge for personal reasons exploring the 
crucial elements of the di�erent types of dementia. As a new case of 
dementia arises every four seconds, this course aims to help understand 
the needs and behaviours of those with dementia.

Dementia Awareness

Person-centered approach to 
the care and support of 
individuals with dementia

Understand the factors that 
can influence communication 
and interaction with individu-
als who have dementia

Understand equality, diversity 
and inclusion in dementia care
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 Understand the administra-
tion of medication to individu-
als with dementia using a 
person-centred approach

Understand behaviour in the 
context of dementia

Understand the benefits of 
engaging in activities in 
social care
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Principles of Dementia Care2
CERTIFICATE
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £225
Fully funded (subject to eligibility) 

Working or a desire to work in the healthcare sector or need to care for a 
loved one during this di�cult time? The course is a perfect place to start 
by improving the quality of end of life care that is given across all settings.

Understand how to work in end of life care

Care planning in end of life care

Understand how to provide support to manage pain and discomfort

End of life care and dementia

Understanding the role of the care worker in time of death

Understand loss and grief in end of life care
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Principles of End of Life Care2
CERTIFICATE
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £249
Fully funded (subject to eligibility) 

A Course to help tackle the outbreak of infection in health care and 
hospital environments helping understanding the source and spread of 
the infection and how it can be controlled.

 

 

 

Prevention and Control of Infection2
CERTIFICATE
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Principles of the causes and spread of infection in health care settings

Principles of the importance of personal hygiene and health in the 
prevention and control of infection in health care settings

Principles of decontamination, cleaning and waste management in 
health care settings

Principles of infection prevention and control in a health care settings
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £375
Fully funded (subject to eligibility) 

This qualification aims to develop an understanding of the principles of 
decontamination and improve your practical skills, such as cleaning and 
waste management. This course will also expand knowledge of health and 
safety and provide insight into infection control and regulations, such as 
RIDDOR and COSHH. Furthermore, unlike some other cleaning training 
courses, this course is available via distance learning – with no need to 
attend classroom/training sessions.

 

 

 

Cleaning Knowledge and Skills2
CERTIFICATE

Dealing with routine and non-routine waste

Health and safety for the cleaning and support services industry

Working with customers and others in the cleaning and support services industry

Infection control, RIDDOR and COSHH in cleaning settings

Principles of decontamination, cleaning and waste management

Cleaning of interiors and washrooms
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £399
Fully funded (subject to eligibility) 

Care planning is an important role in health care and creates a 
person-centred approach to care. By understanding the preference and 
requirements of individuals with their care provides the best service. By 
planning, reviewing, observing and adapting the care activities that you 
are responsible for.

Understanding person-centred thinking and planning

Care planning for the care worker

Understanding nutrition and hydration in health and social care settings

Principles of supporting an individual to maintain personal hygiene

Understanding continence care

Principles of supporting sleep
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Care Planning2
CERTIFICATE
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £249
Fully funded (subject to eligibility) 

Understanding the causes, development and e�ects of autism helps 
develop the principles of supporting individuals with autism. Looking at 
person-centred that can develop positive communication methods to 
support healthy and fulfilled living.

 

 
 

Understanding Autism
CERTIFICATE

2

Introduction to autism

Using a person-centred approach to support individuals with autism

Communication and social interaction in individuals with autism

Sensory processing, perception and cognition in individuals with autism

Supporting positive behaviour in individuals with autism

Supporting individuals with autism to live healthy and fulfilled lives
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £299
Fully funded (subject to eligibility) 

This course provides essential understanding of dignity and safeguarding 
in the health and social care sector

Understanding safeguarding in adult health and social care

Principles of dignity in adult health and social care practice

Understand duty of care in adult health and social care

Understand dilemmas and public concerns in adult health and social care
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Dignity and Safeguarding in Adult 
Health and Social Care

2
CERTIFICATE
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £299
Fully funded (subject to eligibility) 

Explore the principles of healthy eating

Consider the nutritional needs of a variety of individuals

Use food and nutrition information to plan a healthy diet

The principles of weight management

Understanding eating disorders

Principles of food safety for the home environment

1 

2 

3

4

5

6

-

-

-

-

-

-

Improving understanding of the importance of health and nutrition 
covering the principles of healthy eating, weight management, eating 
disorders and how to prepare food safely in a home environment.

 

 

Understanding Nutrition and Health2
CERTIFICATE
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £299
Fully funded (subject to eligibility) 

This course provides knowledge of di�erent types of diabetes and how 
they can occur as well as diagnosis and initial care. Develop an aware-
ness of how Type 2 diabetes can be delayed by lifestyle choices and on 
going treatment of diabetes to control blood sugar levels.

Understand diabetes

Prevention and early intervention of Type 2 diabetes

Understand initial care diabetes

Understand treatment and management of diabetes
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Understanding the Care and 
Management of Diabetes

2
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £249
Fully funded (subject to eligibility) 

Understand medication and prescriptions

Supply, storage and disposal of medication

Understand the requirements for the safe administration of 
medication

Record-keeping and audit processes for medication 
administration and storage
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Covering di�erent types of medication and why they are used. This is an 
understanding of how storage and disposing of medicine in a safe way as 
well as how to administer medicines safely and how to ensure that record 
keeping is completed correctly. 

 

 
 

Understanding the Safe Handling of 
Medication in Health and Social Care

2
CERTIFICATE
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Typical course completion time: 6 - 8 weeks, on average
Full cost price: £299
Fully funded (subject to eligibility) 

This course explores why people behave as they do, helping develop 
understanding and how to deal with these situations in an appropriate 
way. You will look at the impact of these behaviours and how to use 
proactive strategies to stimulate positive behaviour.

Understand behaviour that challenges

Understand how to support positive behaviour

Understand the importance of e�ective communication and the 
management of behaviour that challenges

Understand the role of reflection and support for those involved in 
incident of behaviour that challenges
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Understanding Behaviour 
that Challenges

2
CERTIFICATE
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SUMMARY COURSE LISTING

19

Level Course
Length

Fully
Funded* Full Cost Price

Common Health 
Conditions

Level 2
Certificate

Approx. 
6 - 8 weeks

£249

Counselling Skills Level 2
Certificate

Approx. 
6 - 8 weeks

£225

Information, Advice
or Guidance

Level 2
Certificate

Approx.
6 - 8 weeks

£249

Principles of
Team Leading

Level 2
Certificate

Approx.
6 - 8 weeks

£299

Principles of Working 
with Individuals with
Learning Disabilities

Level 2
Certificate

Approx.
6 - 8 weeks

£249

Principles of 
Dementia Care

Level 2
Certificate

Approx.
6 - 8 weeks

£299

Principles of End
of Life Care

Level 2
Certificate

Approx.
6 - 8 weeks

£225

Awareness of Mental 
Health Problems

Level 2
Certificate

Approx. 
6 - 8 weeks

£299

Principles of 
Customer Service

Level 2
Certificate

Approx.
6 - 8 weeks

£299

* Subject to learner eligibility



SUMMARY COURSE LISTING

20

Full Cost PriceLevel Course
Length

Fully
Funded*

Principles of
Care Planning

Level 2
Certificate

Approx.
6 - 8 weeks

£399

Understanding
Autism

Level 2
Certificate

Approx.
6 - 8 weeks

£249

Dignity and 
Safeguarding in 
Adult Health and
Social Care 

Level 2
Certificate

Approx.
6 - 8 weeks

£299

Understanding
Nutrition and Health

Level 2
Certificate

Approx.
6 - 8 weeks

£299

Understanding the
Care and Management 
of Diabetes 

Level 2
Certificate

Approx.
6 - 8 weeks

£299

Understanding the
Safe Handling of 
Medication in Health 
and Social Care 

Level 2
Certificate

Approx.
6 -8 weeks

£299

Understanding
Behaviour that
Challenges 

Level 2
Certificate

Approx.
6 - 8 weeks

£299

Cleaning Knowledge
and Skills

Level 2
Certificate

Approx.
6 - 8 weeks

£375

Principles of the 
Prevention and 
Control of Infection 
in Health Care Settings 

Level 2
Certificate

Approx.
6 - 8 weeks

£249

* Subject to learner eligibility
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S p e c t r a  H o u s e ,  S p r i n g  V i l l a  P a r k ,  
S p r i n g  V i l l a  R o a d ,  E d g w a r e ,  H A 8  7 E B

We'd love to hear from you.

H e a l t h  a n d  S o c i a l  C a r e  t r a i n i n g  
t h a t ’ s  s i m p l e r ,  f a s t e r ,  l e s s  d i s r u p t i v e  
a n d  m o r e  p r o d u c t i v e .


