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The Social Care Sector alone has a 1.5 million plus workforce and is also 
the second highest employer of black and minority ethnic workers. Also 
known under the acronym BAME which I will be using.
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A recent survey found that, BAME workers make up to 48% of the 
industry in London and 13% in the rest of England.  According to 
unofficial reports, these numbers could actually be even higher
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• This workforce has been sadly impacted upon during the recent 
pandemic. It has been widely reported that those from ethnic 
minority backgrounds account for 34 per cent of critically ill Covid-
19 patients and a similar percentage of all Covid-19 cases. 

• In Public Health England’s recent key findings; individuals of Black 
African or Black Caribbean ethnicity may be of the highest at risk.
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• According to the Office of National Statistics, the UK are an aging 
population, of nearly 12 million people aged 65 and above. 

• In the National census of 2011, it was reported that 14% of the UK 
was made up of elderly of BAME backgrounds. We can today 
assume that percentage is actually higher.
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• Not just London, but England is a major melting pot of Culture and 
Diversity. 

• So, as you can see the area of Diversity is something that is of 
utmost importance within our sector.

• Looking ahead more Clients, service users as well as staff will be 
interacting, coming from all different races, cultures and 
backgrounds, this is something that we will have to get used to.
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• Just with the Basics  - Asking someone their name when you first 
meet them……and if you are unsure of how to pronounce a name just 
ask the individual “ How do you say your name or what do you like to 
be called and can you spell it for me”

• This helps break the ice and shows you have an interest in one’s 
name, this a great starting point.
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• Communication between Managers and staff is important and bridging 
that gap can also break down barriers. So, during a supervision the 
Supervisor can add in a question on how someone feels from A 
Diversity or Equality point of view. This can be a discussion with 
feedback rather than just making it a tick box exercise.

• Try using a person-centred approach which you would provide to the 
people you care for, is a great starting point of how you should treat all 
your colleagues. 

• Revisit or review your Diversity and Equality policies and procedures. 
To reflect your Rights and Legislation.
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What will having a Equality and Diversity Champion do for your, organisation? 

Provide a personal, fair and diverse social care organisation where: 

• Everyone counts. 
• Services are personal, designed to give service users what they want and need. 
• Fairness is built in - so that everyone has equal opportunities and treatment. 
• The skills and experiences of employees from all backgrounds are used and valued. 
• Everyone is treated with dignity and respect, and if they complain - listen and put 

things right. 
• Talent flourishes and nothing stops people going as far as they want regardless of 

ethnicity. 
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