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Pre-incident Training to Build Resilience in First
Responders: Recommendations on What to and

What Not to Do
Jennifer Wild , Neil Greenberg , Michelle L. Moulds , Marie-Louise Sharp ,
Nicola Fear , Samuel Harvey , Simon Wessely , and Richard A. Bryant

Emergency services are under enormous pressure to offer programmes that could
protect their staff from the psychological impact of stressors encountered in their
roles. There has been a surge in the number of pre-incident training programmes
aimed at first responders to maintain their psychological wellbeing after critical
incidents. These include pre-employment screening programmes, psychoeduca-
tion, operational training, line manager training and interventions aimed at
improving resilience, wellbeing or stress management. Whilst developed with
the best intentions, these programmes vary in efficacy. Therefore, knowing
what training to offer first responders prior to exposure to critical incidents is
far from clear. In this review, we critique the available evidence and make
recommendations about what to offer and what to avoid offering first responders
prior to exposure to critical incidents. We found no evidence of the effectiveness
of pre-employment screening or psychoeducation offered as a standalone pack-
age, and little evidence for interventions aimed to improve wellbeing and
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resilience to stress - although current trials of empirically-driven interventions for
first responders are underway and show promise in preventing stress-related
psychopathology. Operational and line manager training showed the most pro-
mise but need to be evaluated in high quality trials with sufficient follow-up to
draw conclusions about their preventative benefits.

Organizations have an obligation to
take reasonable steps to optimize their work-
ers’ mental and physical health particularly
when their work places them at risk. First
responders are routinely exposed to traumatic
critical incidents as part of their job. Coupled
with other occupational pressures, such as
irregular shift patterns and reduced access to
informal support (Stanley et al., 2016), the
cumulative effects of such stress places them
at elevated risk of developing trauma-related
psychological disorders (Berger and Coutinho
et al., 2012). Two broad approaches are cur-
rently in practice which aim to protect the
psychological wellbeing of emergency respon-
ders: (a) pre-incident screening and training,
and (b) post-incident support. Such
approaches offer programmes varied in
length, content, delivery and efficacy.

Recently there has been a gradual shift
within many emergency service organiza-
tions toward taking a more proactive
approach to the mental health and wellbeing
of their workers. This has resulted in
increasing interest in various pre-incident
interventions, including pre-employment
screening and training programmes, opera-
tional training, interventions aimed at
improving resilience, wellbeing or stress
management, psychoeducation resources,
and line manager training. Knowing what
works and when is essential to avoid offer-
ing training to staff which could be ineffec-
tive at best, and harmful at worst. The
purpose of this paper is to evaluate the exist-
ing evidence on pre-incident screening and
training, and make recommendations for
what emergency service organizations
should do - and just as importantly, should
not do - before first responders are exposed

to the stressful and potentially traumatic
aspects of their jobs.

SCREENING

The finding from meta-analyses that
approximately 10% of first responders have
PTSD (Berger and Coutinho et al., 2012) or
other forms of psychopathology leads to two
conclusions. First, most personnel are resili-
ent. Second, it seems reasonable to attempt
to identify the significant minority who are at
increased risk of developing psychological
problems. These factors have led many agen-
cies to implement pre-recruitment or pre-
deployment screening of personnel to deter-
mine their likely capacity to psychologically
cope with the demands of the job. Training
emergency service personnel can be expensive
and demanding on resources, and so agencies
need to allocate training resources to person-
nel who are likely to succeed in both their
training and subsequent careers. By identify-
ing people who are at higher risk for psycho-
logical problems, agencies can achieve greater
operational efficiencies and also avoid the per-
sonal costs to individual workers who are
prone to stressor-related psychopathology.

Similar to themilitary, some first respon-
der agencies have implemented screening pro-
cedures partly based on research indicating
general risk factors for psychopathology,
including PTSD, depression, and anxiety.
These factors include childhood trauma, female
gender, prior psychological problems, introver-
sion, neuroticism, andmaladaptive coping stra-
tegies.Much of this evidence comes from cross-
sectional studies in which risk factors are
inferred from factors associated with post-
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trauma psychopathology. Since the recent wars
in Iraq and Afghanistan, there have been
numerous prospective studies that have
indexed risk factors for psychopathology by
assessing personnel prior to deployment
(Polusny et al., 2017). In terms of first respon-
der agencies, some prospective studies have
been reported that have highlighted the risk
for psychopathology conferred by the tendency
to ruminate (Wild et al., 2016), engage in self-
blame (Bryant & Guthrie, 2005, 2007), have
a greater psychophysiological arousal to startle
stimuli (Guthrie & Bryant, 2005), or impaired
ability to learn that a previously conditioned
fearful stimulus is no longer threatening
(Guthrie & Bryant, 2006).

Although each of these factors are sta-
tistically linked to subsequent psychopathol-
ogy, applying these associations to screening
protocols has proven challenging. Attempts to
conduct pre-deployment screening in the mili-
tary has yieldedmixed findings.Whereas there
is evidence that screening performs poorly in
identifying those who develop psychological
problems (Rona et al., 2006), there is some
evidence that preventing individuals with sig-
nificant current mental health difficulties from
deploying can lead to better mental health
outcomes (C. H. Warner, Appenzeller, Parker
et al., 2011). Importantly, it should be noted
that this approach has been shown to be suc-
cessful in the case of individuals with current
mental health problems, who would not nor-
mally be recruited for operational service.
A recent systematic review of studies of emer-
gency service agencies that have evaluated pre-
deployment recruitment screening included 21
prospective studies of police and fire-fighter
organizations. It concluded that screening per-
formed poorly in identifying those personnel
who would develop psychological problems
after commencing frontline duties (Marshall
et al., 2017). Interestingly, this review found
that more dynamic measures such as HPA
activity or skin conductance responses to pro-
vocative stimuli or maladaptive cognitive
styles were more predictive than the more
commonly used “static” measures of trauma

history or prior psychiatric problems; how-
ever, even these measures were relatively
poorly predictive. Also of interest was the
finding that other more commonly used
screening indicators such as trait anger and
dissociation were not especially predictive of
later psychopathology.

Despite such findings, many of the
pre-employment screening protocols being
used amongst emergency service workers
continue to rely on personality measures.
Of the four studies which have used the
NEO Personality Inventory, which is based
on the five-factor model of personality (neu-
roticism, extraversion, openness, agreeable-
ness, and conscientiousness), only one that
was conducted in the real-world setting of
a first responder organization showed that
neuroticism predicted later psychopathology
(Pineles et al., 2013). The other commonly
used personality measure used in screening
protocols is the Multiphasic Minnesota Per-
sonality Inventory (MMPI), however to date
only one study has evaluated its ability to
predict psychological injury amongst first
responders in a real world setting (Marshall
et al., 2020). This study followed up 300
police recruits for seven years and found
that elevated scores of various MMPI sub-
scales were not associated with subsequent
psychological injury. As demonstrated by
these studies a major issue for any type of
pre-employment mental health screening is
that even the most well-established risk fac-
tors do not seem able to predict future psy-
chological problems when they are used in
real world settings. This is almost certainly
due to the bias that most workers display in
reporting both personality traits and early
problems. Personnel will often under-report
symptoms and impairment owing to (often
well-founded) concerns that their employers
will use this information in ways that may
adversely affect their careers, prospects for
promotion, or capacity to undertake certain
duties (e.g., serve in elite units). Supporting
this concern is evidence that workers answer
surveys differently when they perceive that
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employers have access to the information
(Warner, Appenzeller, Grieger, et al. 2011).

The ultimate test for pre-recruitment
screening is its ability to predict subsequent
psychopathology and functioning at
a reasonable level of accuracy at an individual
level. Even when studies have been able to
show statistical associations between pre-
recruitment measures and subsequent psycho-
pathology outcomes, there is a need to
demonstrate that a particular cutoff score on
any metric (either a scale or physiological
marker) possesses sufficient predictive
power. That is, a cutoff score needs to have
sufficient positive predictive power (i.e.,
greater probability of later psychopathology
developing if the first responder exceeds the
cutoff) and negative predictive power (i.e.,
lower probability of later psychopathology if
the screener score is below the cutoff). The
current evidence suggests that there are no
screening measures available with adequate
predictive power to make it both useful and
nondiscriminatory. Accordingly, extant mea-
sures lack the ability to function ably as a pre-
recruitment screening tool. Despite this, hun-
dreds of emergency services agencies continue
to use a variety of screening instruments with
variable cutoffs to predict prospective
employees who will manage the demands of
first responder duties. We postulate the use of
such measures is in fact discriminatory, in
that it excludes people from roles which they
could carry out effectively, and dangerous
because managers who lead teams of screened
personnel may, incorrectly, infer that employ-
ees who screen as being psychologically resi-
lient will not go on to develop mental health
difficulties. This belief may reduce both
a manager’s vigilance for early indicators of
mental health problems in their staff and their
willingness to put in place other psychological
health mitigation measures.

It is also worth noting that most emer-
gency service organizations have recruitment
procedures that do not rely on psychological
screening but focus strongly on an appli-
cant’s academic history, occupational track

record, physical health, and other indices of
general functioning (e.g., criminal checks).
These factors are often strong proxies for
psychological functioning, and can serve to
predict how a person may function in the
occupational arena. As such, they may be
a more appropriate tool to use. There is
a strong need to consider the potential mer-
its of psychological screening relative to
adverse consequences. Ongoing mental
health screening does occur in some agen-
cies, and evidence is emerging that practices,
such as Manditory Impact Monitoring, used
by UK intelligent services is effective at sign-
posting staff who wish and need access to
treatment. However, the evidence is “classi-
fied” and not publicly available so again,
caution must be used when regarding claims
about the utilty of ongoing mental health
screening in the workplace, which also suf-
fers from the same limitations as pre-
employment screening.

TRAINING

Operational training programs represent
another key organizational approach to bol-
stering resilience in first responder groups. For
example, in the UK student paramedics typi-
cally receive three years of training prior to
commencing in their role as a newly qualified
paramedic, and full-time firefighters complete
16 weeks of training with a two-year proba-
tionary period, which includes modular train-
ing during this time. A number of studies
demonstrate that operational training, as dis-
tinct from stress management, contributes to
better psychological wellbeing after critical
incidents (Brooks et al, 2018). Such findings
are consistent with studies of military person-
nel, which provide good evidence that person-
nel who felt properly prepared to carry out
their role whilst on operational deployments
were less likely to develop mental health pro-
blems including PTSD (Iversen et al., 2008).
These findings have implications for some ser-
vices which use mainly volunteer or part-time
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staff who are often not able to get the same
level of training and preparation. There is also
evidence that access to supportive personnel
within military units and access to good super-
visory level leadership is protective of mental
health (Jones et al., 2012). For example,
regarding leadership, troopswho report experi-
encing good leadership have around 1/10 of the
rate of probable PTSD relative to troops who
do not. However, it is notable that these data
originate from cross-sectional studies and it is
possible that troops reported having poor lea-
ders because those views were influenced by
negative thoughts as a result of poor mental
health. Nonetheless, we highlight that these
cross-sectional data were at least collected dur-
ing deployment in Afghanistan itself, and not
afterward, as is more common. Similar cross
sectional associations between leadership beha-
vior and mental health outcomes are now star-
tring to emerge for first responders (Petrie et al.,
2018). Good leadership is not just protective of
troops’ mental health – there is evidence that
military personnel who perceive their leader to
be supportive and effective increases the chance
of personnel seeking help in the event that they
go on to develop a mental health disorder
(Jones et al., 2012).

INTERVENTIONS AIMED AT
IMPROVING WELLBEING,
RESILIENCE AND STRESS
MANAGEMENT

Resilience Training

Whilst interventions aimed at improv-
ing resilience to general stress in first respon-
ders can be effective in improving
psychological resilience (e.g., Joyce et al.,
2017), it remains to be seen whether such
improvements translate to better mental
health outcomes for emergency workers
after exposure to critical incidents. A recent
systematic review demonstrated less promis-
ing findings linked to resilience interventions
and determined that about a half of the

available interventions had no significant
effects on mental or physical health out-
comes (Wild et al., 2020). Those linked to
beneficial effects that would be considered to
be intervention-specific were more likely to
lead to improvements in psychological well-
being and stress, and to target modifiable
risk factors of poor mental health, such as
behavioral disengagement, physical inactiv-
ity and suppression. Interventions with
a higher number and frequency of sessions
tended to fare best with a mean number of
18 sessions for interventions that could be
linked to intervention-related improvements
(Wild et al., 2020). Interventions that led to
little or no improvements were briefer, typi-
cally delivered with an average of between 3
to 4 sessions. The most effective interven-
tions took place once a week, whereas the
least effective interventions took place in
a block of a three or four days, or every
two weeks.

However, what is unclear is whether
improvements in wellbeing, stress and resi-
lience lead to a reduced likelihood of devel-
oping mental health problems after exposure
to critical incidents. Most resilience, well-
being and stress management interventions
would not be considered pre-incident train-
ing since they are delivered well into
a worker’s career. One resilience interven-
tion has been administered to newly
recruited firefighters and would thus be con-
sidered to be pre-incident training at the
start of service (Skeffington et al., 2016).
The intervention was 4 hours in length and
focused on teaching participants to stop to
think before responding to a given situation
and to assess what support they may need.
The intervention had no effect on the pri-
mary prevention of mental health problems,
including PTSD, and no effect on the use of
social support or coping strategies.

The main limitation of existing studies
which have attempted to evaluate the bene-
fits of these interventions is that they have
failed to assess emergency workers following
(i.e., in the months or years after) their
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exposure to critical incidents. Such studies
leave untested the question of whether train-
ing programmes indeed confer preventive
benefits – i.e., are effective in protecting
against the development of mental health
problems in the aftermath of critical inci-
dents. A second shortcoming of existing stu-
dies is that evaluations of resilience training
tend to exclude emergency workers with
symptoms of PTSD or depression. Thus,
the benefit of the programmes for reducing
such symptoms and preventing their persis-
tence cannot be determined from the current
evidence.

A third limitation is that many inter-
ventions to improve resilience to stress and
trauma do not systematically target psycho-
logical factors that predict the onset of psy-
chological problems following a critical
incident. In order to maximize the likelihood
of effectiveness, preventive approaches need
to target modifiable vulnerability factors
that have been shown to precede and predict
the emergence of post-trauma psychological
problems, a conclusion supported by the
empirical evidence (Wild, El-Salahi, &
Hoge, 2020). An example of this approach
is work being conducted with newly
recruited paramedics in the UK (Wild et al.,
2016); i.e., a prospective study which iden-
tified predictors of post-incident psycho-
pathology in this group. Informed by this
prospective work, the researchers are cur-
rently trialing an internet-delivered resilience
training program that directly targets the
cognitive processes identified as key risk fac-
tors for the development of PTSD and
depression following exposure to critical
incidents (Wild et al., 2018). This program
of research offers an excellent model of the
development of an evidence-based interven-
tion aimed to reduce post-incident psycho-
pathology.

What we can conclude from the avail-
able evidence is that resilience interventions
which targetmodifiable risk factors (i.e., beha-
vioral disengagement, cognitive bias, rumina-
tion, suppression) for mental health problems

improve self-reported resilience measures,
wellbeing and reduce stress in emergency
workers.Whether these improvements protect
emergency workers from developing mental
health problems or improve their coping (or
indeed both) after exposure to critical inci-
dents remains to be determined.

Digital Interventions

Over recent decades, there has been
increasing interest in the use of digital tools,
including online programs and smartphone
apps, to target a range of aspects of health
and wellbeing, including mental health. There
has been a proliferation in the number of apps
developed to address mental health problems
(over 10,000 currently commercially available;
Torous et al., 2019), many of which have no
evidence base supporting them. Moreover,
recent commentaries (e.g., Anthes, 2016) have
highlighted the absence of rigorous evaluation
of many of the apps available to treat mental
health problems, and called for a consensus on
standards for developing and evaluating digital
mental health tools, including apps (Torous
et al., 2019). A further complication in evaluat-
ing apps which target specific behaviors is dif-
ficulty separating reinforcement of the target
behavior once it has commenced versus rein-
forcement of the behavior which is provided
(i.e., initiated) by the app. Moreover, commen-
tators in this field have highlighted the need to
elucidate the role of a potential “digital placebo
effect” (Torous & Firth, 2016) in clouding the
picture of the effectiveness of mental health
apps. Finally, trials evaluating apps are often
characterized by low rates of overall usage and
particularly longer term retention (Torous
et al., 2019).

Whilst there is evidence that apps are
effective in promoting behavioral change in
specific domains (e.g., increasing physical
activity; Schoeppe et al., 2016), in the con-
text of mental health the evidence is less
promising. Recent systematic reviews and
meta-analyses have shown that digital inter-
ventions are able to prevent some depression
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and anxiety symptoms and can be used
effectively in the workplace, although the
longer-term benefits remain unclear (Deady
et al., 2017). These digital platforms are
often regarded as attractive to emergency
service personnel because resilience pro-
grams can be completed anonymously, inde-
pendently of the employer, and can be self-
paced. A survey of Australian fire fighters
found that over half stated they would be
interested in trying a mental health focused
smartphone app if it was developed for
emergency workers (Deady et al., 2017).

Nonetheless, digital interventions,
including online training and smartphone
apps, represent important potential tools
with which to deliver preparatory interven-
tions to promote resilience and facilitate
healthy adjustment in first responders in
the aftermath of critical incidents. What,
then, currently exists for first responders?
A recently published RCT of an online train-
ing program conducted with Australian fire
fighters and rescue workers demonstrated
that mindfulness-based resilience training
delivered via the internet led to improve-
ments in adaptive resilience and coping
over a six month follow up period (Joyce
et al., 2019) Whilst there exist apps that
specifically target wellbeing in first respon-
ders following critical incidents (e.g., Cor-
dico Firefighter Wellness App, https://www.
cordico.com/firefighter-mobile-aap/; Crew-
Care, www.CrewCareLife.com) – the status
of the field is that there are currently no apps
that target behavior in first responders prior
to a critical incident in order to confer pro-
tective benefits in its aftermath. Further-
more, even if such apps were to be
developed, we would urge that they be rig-
orously evaluated before they could be
recommended.

Exercise

Turning to exercise, a substantial
body of research supports the irrefutable
benefits of exercise for the prevention of

many diseases, including cardiovascular dis-
ease, diabetes, cancer, hypertension, obesity,
depression and osteoporosis (Warburton
et al., 2006). Two studies have evaluated
physical exercise interventions for first
responders. Norris et al. (1990) assigned
police officers to aerobic or anaerobic exer-
cise three times a week for 8 weeks. Both
groups demonstrated greater wellbeing and
quality of life with large effect when com-
pared to treatment-as-usual (Norris et al.,
1990). Aerobic exercise was also associated
with greater improvements in self-reported
job stress. There were no significant differ-
ences between police officers who engaged in
aerobic and anaerobic exercise, suggesting
that type of exercise did not affect efficacy.
In the second study (Norvell & Belles,
1993), circuit weight training three times
a week for 4 months improved psychological
functioning and physical symptoms in police
officers (with large effect) compared to
a waitlist control group, which failed to
improve any outcome over time. It is unclear
to what extent police officers retained their
exercise routine and associated benefits over
time and to what extent improvements in
these domains protected against psychologi-
cal ill health after critical incidents. Given
that exercise is associated with improve-
ments in psychological wellbeing, reductions
in self-reported job stress (and in the general
population, symptoms of low mood and
depression), it seems reasonable to hypothe-
size that regular exercise could potentially
improve coping after critical incidents, pos-
sibly through reducing self-reported stress
and low mood and thereby improving pro-
blem-solving and use of resources.

Psychoeducation

Psychoeducation as a tool to deliver
information about health and how to stay
well in times of stress is commonly
employed amongst the emergency services.
As part of their training, police, firefighters
and paramedics receive psychoeducation
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about the consequences of stress although
the level of detail and the length of the psy-
choeducation programmes varies.

Mental health first aid has emerged as
a popular psychoeducation programme,
designed to help people understand mental
health symptoms better and be more able to
help those around them who experience men-
tal health problems. Offered as a one or two-
dayworkshop, this programme can lead to the
qualification as a “Mental Health First
Aider”, who is considered trained to prevent
and/or help in a mental health crisis. The psy-
choeducation programme gives strategies for
supporting people with depression, distress,
psychosis, anxiety, self-harm and suicidal
behavior. The training supports a detailed
plan called the ALGEE action plan (ALGEE:
Approach, Listen, Give support, Encourage to
seek professional support, Encourage support
of others). Mental health first aid is used in
some police services for their officers.
Althoughmental health first aid has been asso-
ciated with improved attitudes to mental ill-
ness, increased knowledge and self-efficacy
compared to leaflet-information only (Moffitt
et al., 2014), there is currently no evidence
that this approach has protective benefits for
mental health.

Two recent trials have evaluated the
impact of psychoeducation amongst emer-
gency workers. The first compared psychoe-
ducation to a group-based resilience
intervention for emergency workers (Wild
et al., 2020). The psychoeducation modules
covered sleep, stress, depression, anger,
mindfulness, and PTSD. Participants in
both conditions self-reported improvements
in confidence in managing their mental
health. However, neither condition led to
improvements in psychological outcomes at
post-intervention (6 weeks) or at three
month follow-up, and there were no differ-
ences between participants who received the
group-based intervention and those who
received psychoeducation on any measure.
Second, Tan et al. (in prep) conducted
a cluster RCT of psychoeducation amongst

new fire fighter recruits. Similarly, there
were no long-term benefits of psychoeduca-
tion, either in terms of likely help-seeking or
symptom levels.

Such findings are in keeping with the
wider literature, which suggests that psy-
choeducation is generally ineffective in
terms of building resilience to stress. Sharp-
ley et al. (2008) compared Naval and Mar-
ine personnel who had and had not received
psychoeducation about stress and stress
reactions in a briefing session prior to being
deployed to the 2003 Iraq war. There was
no evidence that pre-deployment psychoedu-
cation reduced subsequent psychological dis-
tress after deployment. What is emerging is
evidence that it is the type of education that
matters: training about the job appears to be
more effective than training in stress man-
agement (i.e., Wessely et al., 2008)

Taken together, these results under-
score the need to evaluate the efficacy of
psychoeducation delivered prior to critical
incidents to prevent or reduce subsequent
mental ill health. Like critical incident stress
debriefing (CISD), it may emerge that such
broad approaches to mental health are
unhelpful in the short and long-term.

LEADERSHIP

Organizations have the potential to
play a key role in fostering first responders’
mental health by supporting good organiza-
tional processes, communication and leader-
ship. Leadership practices at the management
and group levels have scope to shape the psy-
chological adjustment of personnel after criti-
cal incidents (see Petrie et al., 2018). There is
a need for managers of first responders to be
aware of the nature of mental health problems
that may emerge after critical incidents, and to
receive workplace training about how to
respond appropriately. Observational data
suggest that training focused on skill develop-
ment is likely to be more effective at changing
managers’ behavior than other forms of

8 Wild et al.



mental health education (Bryan et al., 2018).
However, few such training programs exist. In
a recent randomized evaluation of a 4 hour
mental health training package for managers
in the fire and rescue service in Australia
(Milligan-Saville et al., 2017), the employees
of managers who had received training on
how to have conversations about mental
health reported a significant decrease in work-
related sick leave at 6-month follow-up.
Although these findings cannot speak directly
to the impact of training on employees’mental
health outcomes, the authors note that for
firefighter populations mental health pro-
blems are one of the most common reasons
for sick leave. More recently, similar skills-
based manager training programs, such as
the Managing Mental Health in the Emer-
gency Services training, which has been deliv-
ered by the UK’s mental health charity, Mind,
as part of their Blue Light Programme and
HeadCoach, an online skills training delivered
to senior ambulance staff have been shown to
be effective in improving managers’ confi-
dence as well as their self-reported behaviors
(i.e., Gayed et al., 2019). As such, the out-
comes are promising, and raise the possibility
that mental health training programs of this
kind for managers may influence psychologi-
cal outcomes in first responders.

At the group level, a supportive organi-
zational environment and team support have
a positive impact on first responder personnel.
For example, there is evidence that perceived
organizational support increases wellbeing and
morale and retention in studies with UK police
officers (Boag-Munroe et al., 2017). There is
also evidence in first responder samples that as
supervisor support increases, job satisfaction
increases and organizational and operational
stress decrease (Kula, 2017). Organizational
factors also importantly influence personnel’s
psychological adjustment to critical incidents.
For example, social support has been repeat-
edly found to act as a protective factor inmana-
ging reactions to traumatic incidents in
Canadian firefighters (Regehr et al., 2003).
Moreover, lack of such support predicted

depression (Regehr & Millar, 2007), and by
diminishing job satisfaction also indirectly
increased intentions to leave (Brough &
Frame, 2004). In a recent US study comparing
PTSD symptoms in first responders versus
members of the community following exposure
to Hurricane Sandy, first responders had fewer
PTSD symptoms compared to community par-
ticipants. The authors proposed that this differ-
ence may have been attributable to
psychosocial factors involved in first responder
professions, such as camaraderie and informal
coworker support, which potentially func-
tioned as protective factors against developing
PTSD (Gonzalez & Rasul et al., 2019). It may
be the case that social support functions as
a protective factor against mental health pro-
blems by providing informal support that
allows a positive environment in which pro-
blems can be disclosed and individuals sup-
ported (emotionally and practically) to
address their difficulties.

Good leadership and management have
the potential to create an environment in which
mental health stigma is reduced, and first
responders feel able to seek psychological help
should they need it. Indeed, there is evidence of
stigma in first responder populations (e.g.,
Menard, Arter, & Khan, 2016), and a recent
systematic review highlighted fears of confiden-
tiality and negative career impact as barriers to
psychological help-seeking (Haugen et al.,
2017). Such evidence has prompted the devel-
opment of specific campaigns to reduce stigma
(e.g., the ‘blue light programme’ run by the
Charity Mind, UK, aimed to train first respon-
der managers in mental health literacy, reduce
stigma and improve help-seeking).

CONCLUSION

In this paper, we have attempted to
assemble and critically evaluate the evidence
for screening and pre-incident training pro-
grammes for first responders. Table 1 shows
the recommendations for pre-incident
screening and training programmes borne

Pre-incident Training to Build Resilience in First Responders 9
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out of the empirical research. The current
status of the literature is such that there is
little or no evidence for most of the pre-
incident programmes reviewed, including
pre-employment screening. There is evi-
dence for operational training, which we
would see as obligatory – whilst we regard
psychological interventions aimed at
improving wellbeing or resilience to stress
as being optional until there is an evidence
base to support their implementation.
Whilst digital interventions, such as apps,
appear to be acceptable to first responders
and feasible to incorporate into their daily
use, there is currently not enough evidence
to recommend their implementation. The
evidence reviewed suggests that psychoedu-
cation alone is ineffective and should not be
offered as a programme to improve well-
being or to reduce the likelihood of devel-
oping mental health problems after critical
incidents. Line manager training pro-
grammes, especially those focused on teach-
ing managers practical mental health skills,
do show preliminary promise and the field
needs further research with longer follow-up
to determine the preventative benefits of
such programmes. Finally, it goes without
saying that an organizational culture that
supports mental health is crucial for ensur-
ing staff ask for help if needed without fear
of retribution or job insecurity. Programmes
aimed to reduce stigma are likely to benefit
organsiations. However, their role in pre-
venting mental health problems or reducing
the incidence of stress-related psychopathol-
ogy after critical incidents remains to be
seen.

The current uptake and application of
the approaches reviewed in this paper are
time-intensive and costly to deliver,
a concerning observation in the absence of
evidence for their efficacy. Future research
must evaluate the longterm benefits of such
approaches for first responders with a view
to disseminating interventions that work to
reduce stress-related psychopathology. Cur-
rent high quality trials of empirically driven

pre-incident interventions are underway,
which will also evaluate trajectories of out-
come following exposure to stressors and
trauma. Such an approach is needed to
develop evidence-based guidelines for emer-
gency service organizations for advising on
what to and what not to offer their staff
before they are exposed to the stressful
and potentially traumatic aspects of their
jobs.
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